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Department of   Education  

Financial Services and Support Directorate
VOLUNTARY CONTRIBUTIONS AND CHARGES
Frequently Asked Questions

(This information applies to public and Independent Public Schools)
	


Q1:
A student in Year 12 has paid for the school ball, but hasn’t paid all of the course charges.  Can the student be excluded from attending the school ball or the graduation dinner/dance?
A:
The school cannot exclude the student from attending an extra cost optional activity such as the school ball or graduation dinner/dance for which the costs have been paid.  The school however, needs to discuss with the parents the reason for the non-payment of school charges and the options available to them. 
Q2:  
Can my school request a confirmation charge of up to 50% of the total cost of extra cost options?

A:
The policy allows schools to request a confirmation charge of up to 50% of the total cost of an extra cost optional component.  Principals in consultation with their school councils or boards must determine an appropriate list of extra cost optional components for which the confirmation charge will be sought.  If the option is not ultimately provided to the student, the charge must be refunded or reallocated to another charge if requested by the parent.  (Note that from 2008, Year 11 and 12 courses are no longer considered extra cost optional components.)
Q3:
Is there a maximum amount for extra cost optional components?

A:
While there is no maximum for extra cost optional components, principals need to ensure that costs are kept to a minimum and do not exceed the actual costs of materials, services and facilities used by the students in that year.  Schools must not profit from such charges.
Q4:
What do I do if a student has elected to participate in an extra cost optional component such as an excursion but doesn’t pay?

A:
Participation in extra cost optional components is dependant upon payment.  However, if no payment is received, principals must either provide an alternative course of study or activity that allows the student to achieve similar educational outcomes, or allow the student to participate without payment (no alternative is needed in relation to school social activities).

Q5:
Should school administration staff speak to students about unpaid compulsory charges?

A:
No – school administration staff should not deal directly with students about unpaid charges (unless adult students).  Discrete enquiries should be made with parents/guardians about the reasons for unpaid charges.  Reminder letters can be sent to parents, face-to-face meetings maybe held and payment plans may be negotiated with parents.  Debt collectors may be used to collect unpaid charges but only as a last resort after all alternative attempts to secure payment have been exhausted.  Refer to the Contributions, Charges and Fees Policy.  Requests for payment from debt collectors must not include the threat of legal action.
Q6:
 Is it acceptable for schools to publish names of students who have paid or who have not paid their voluntary contributions and charges?

A:
No – definitely not. Not even to the school council or board members.

Q7:
Does the school need to undertake a quotation process when recommending a preferred supplier for the personal items list to parents?
A:
Schools have the flexibility to determine if quotations are required for a preferred Supplier/s for their school’s Personal Items List.  Schools are encouraged to consider their local context, value for money and whether such a process would benefit their local community. Schools must advise parents that the items may be purchased from any supplier.  Given the nature of these supplies schools should not enter into agreements with suppliers for periods exceeding one year.
Q8:
Can teacher relief be included in the charge for extra cost optional activities?
A: 
No – the cost of relief teaching staff must not be included in voluntary contributions, charges or charges for extra cost options, for any reason.  

Q9:
Can tissues be included on the personal items list?

A:
It is acceptable for schools to request items such as tissues, however the school must ensure that items on the personal items list are for each student’s personal use and not for general use by school (ie not pooled). Items that are being funded by the school grant must not be included on the list.  The personal items list must be approved by the school council or school board.
10:
Can workbooks be included on the personal items list?
A: 
Workbooks in which students write, or complete assignments can be included within the maximum $60 voluntary contribution OR on the personal items list, with approval of the school council or school board.  Where schools and their school councils or boards choose to include workbooks on the personal items list it is understood that such costs must not be included in the total voluntary contributions requested.
If the workbooks have previously been included in the personal item list, they can remain on the list without having to reduce the amount in the voluntary contributions. 
If the workbooks have previously been included in the voluntary contributions and the school has decided to move them over to the personal item list, then the request for a contribution for these workbooks must no longer be included.  
Therefore, if workbooks are on the personal items list, the school can still request up to the maximum of $60 in primary school and $235 in secondary schools, provided this does not include a request for a contribution towards workbooks.  (See Q12.)
Q11: 
What should be taken into consideration when deciding to include workbooks 
as a voluntary contribution or on the personal items list?

A:
The spirit of the current policy requires each school, in consultation with their respective school councils or boards, to keep the costs of the voluntary contributions and the personal items list to a minimum.  A parent must be able to send his/her child to a public school and receive a full educational program which allows the child to achieve the required learning outcomes.  Schools must ensure that shifting items to the personal items list does not diminish child’s access to that full program.  

Schools should carefully consider the anticipated use of a workbook by students.  Where the use is minimal, it may be more appropriate to purchase class sets.

Given the national curriculum and the increasing availability of on-line resources and digital technology, schools may now be questioning the traditional use of workbooks and their inclusion on the personal items list.

Ultimately, the school council or board represents the wider school community by playing a key role in examining and endorsing the requests for voluntary contributions and the inclusion of items on the personal items list.  (See Q11.)
Q12:
Can text books be included on the personal items list for K-10 students?
A: 
Textbooks and text materials that are required for the education program need to be provided from school grant funds or as part of the voluntary contribution requested of parents.  
Q13:
 How can the school request payment for Mathletics?
A:
The Mathletics program is a teaching tool and where it is used for the core program 
during the school day it needs to be included within the voluntary contribution. 
If Mathletics is classed as an ‘extra cost option’ by the school, then those students who have not paid for such option must be either given access without payment or be provided with an alternative course or activity that allows the students to achieve similar educational outcomes. Schools need to be careful about what they call an ‘extra cost option’ in the core learning areas.  Schools and school councils and boards should be mindful of equity issues when making this decision.
The personal item list is exactly that and in general should only include stationery items such as pens, pencils etc. It is inappropriate that a teaching system should be cost shifted by placing it on the personal items list.  It is no different to using any other system (eg a textbook to teach mathematics). The school has to select the most appropriate methodology to teach mathematics and cover whatever cost is incurred from a “teaching” perspective. 
Remember that a parent who has no money must be able to send his/her child to a public school and receive a full program which allows them to achieve a full set of required learning outcomes. 
Q14:
 Is it acceptable for a learning area to send a letter home to request a further payment for a new activity during the year?

A:  
After notification to parents, two months before the beginning of the next school year, there can be no new items or increases.  With new staff coming into schools this can be difficult.  To avoid issues arising, schools should provide a maximum amount that may be charged for excursions. It is recommended that schools allow themselves some flexibility for extra events which may arise during the year.  For example, parents can be advised that there will be a maximum of 5 excursions which will cost a maximum of $60.

